
~ Nort:hea!it: Nebra!ikiiPCKETFILECOPYORIGINAl 
llnfC Telephone Company 
~ YOUR COMMUNICATION SOURCE 

June 26, 2014 

Ms. Marlene H. Dortch 
Secretary 

REDACTED - FOR PUBLIC INSPECTION 

Federal Communications Commission 

445 12th Street, S.W. 
Washington, DC 20554 

Received & Inspected 

JUN 2 7 2014 

FCC Mail Room 

Re: In the MaJJer of ETC Annual Reports and Certificmions, Connect America Fund, A Nmional 
Broadband Plan for Our Future, Establishing Just and Reasonable Rates for Local Exchange 
Carriers, High-Cost Universal Service Support, Developing a Unified Intercarrier 
Compensmion Regime, Federal-Stme Joint Board on Universal Service, Lifeline and Link-Up, 
Universal Service Reform -MobiliJy Fund, WC Docket Nos. 14-58, 10-90, 07-135, 05-337, 03-

109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Northeast Nebraska Telephone Company, please find enclosed two copies of Northeast 
Nebraska Telephone Company's FCC Form 481, along with the redacted versions of the Confidential 
Financial Information. 

Also enclosed are copies of Northeast Nebraska Telephone Company's redacted five-year service quality 

improvement plan. 

One copy of the FCC Fonn 481 , containing Confidential Financial Information is being filed under 
separate cover. 

Please do not hesitate to contact me at ( 402) 632-4321 if you have any questions regarding this 

submission. 

Respectfully submitted, 

Emo~~~ 
General Manager 
Northeast Nebraska Telephone Company 

110 Ea5t Elk St I PO Box 66 I Jackson, NE 68743 I 888-397-4321 I www.nntc.net 



<010> Study Area Code 371576 

<015> Study Area Name NORTllEAST N'El!RASKA TE!.. co. 

<020> Pro~ram Year 2015 

<030> Contact Name: Person USAC should contact 
Aly••• Arena with questions about this data 

<035> Contact Telephone Number: 4 026320n ext . 

Number ot the !!!!rson identitied in data line <030> 

<039> Contact Email Address: 
Email ot the person identitied in data line <o30> aaren .. nntc. net 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,_) ___ _ 

I Q<-c~k box if no out•ges to report 

D:,::~:::: :::::· 'T' I • I 

(comp/rt• otto~d worluh,.r} 

Recetveli & \n9~ee9d 

JUN ~1 20\4 

FCC Mai\ Room 

11 ~ 1ffl 
I .r i~"W 

.f 
<320> Unfulfilled Service Requests (bro;:.a.:.d.:.ba.:.n:.::d:.:.l __ .::;I =o=====L...----------. 

<330> Detail on Attempts (broadband) I I I 
. (ottoch daalp!IW docurn'11t) 

<400> Number of Complaints per 1,000!--cu- s_t_o_m_e_rs-.,...(v_o.,.ic-e"") ----------------

,_ 
<410> Fixed 10

0 

•• 0
0 

I 
<420> Mobile . . 

11 .r I .f 

<430> Number of Complaints per 1,000 customers (broadband) 

:: ~:~le 1::: I 
.f. 

<500> Service Quality Standards & Consumer Protection Rules Compliance (clwd: to in:liatte certiftcDdon) .f II .r 

<510> 

I " .. ,. ........ . 

<600> Functionalitv in Emer11encv Situations 
371S76ne610 .pdf 

<610> 

(chick to lndicot1 cmjficofion} 

<700> Company Price Offerings (voice) (compkteottom.dw«tsbtt<J 

<710> Company Price Offerings (broadband) (completeottom.dW«tsltftrJ 

<800> Operating Companies and Affiliates (~ottocMd-J 

<900> Tribal Land Offerings (Y/N)? e 0 lifya.comp/et•ott•m.d-*'htttJ 

<1000> Voice Services Rate Comparability (ch<dtoindicatecml~I 

<1010> ._I _____________________ .... I ·---

1 

<1100> Terrestrial Batkhaul (Y/N)? ('.!) Q (l/•ot.d>tdttolrwflccrecen;flcotl0ttJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/et• ottod>ed w«tsMft) 

f<Ot>IPk<• ottochtd-*"-1) 

Price cap carrie.rs, Pl'Oeffd to Price Cap Additional Documentation Worksheet 

Including Rate·of-Return CCrriers affiliated with Price Cop Local Exchange Carriers 
<2000> (d>ttk toindlcateoMlficotlon} 

<2005> (complett ottochtd worbhm} 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(ch•dt ro indicate urtlfi<at/Oll} 

(complttt ottochM w«tshttt) 

.f II ./ 

__ o1_~1 .... 1 _..;_./ _ _, 

.....__.r_ ...... l ._I _o1_ ...... 

I~ 

./ 

./ 
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(100) Service Quality Improvement Reporting 

-Data Collection form 

<010> Study Area Code 371576 

<015> Study Area Name NORTHEAST NBBRASICA TBL. CO. 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Program Year 

Contact Name - Person USAC should contact regardinK this data 

Contact Telephone Number - Number of eerson Identified in data line <030> 

Contact Email Address - Email Address of person Identified in data line <030> 

Has your company received Its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202{a) "5 

year plan" filed with the FCC? 

3015 

A.ly••• >.rene 

4026H021 ext . 

aaceneenntc . net 

(yes I no) ® 
(yes/ no) 00 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 371S76ne112 .pdf 

<l12> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 

CETC which only receives frozen support, your progress report Is only 

required t o address voice telephony service. 

Please check these boxes below t o confirm t hat the attached documents(s), on line 
112, contains a progress report on Its five-year service quality improvement 

plan pursuant to§ 54.202(a). The Information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How {USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

Page 2 

FCC Form.481 •. ~ .. j: 

OMB Control No. 3060-0986/0MB Control No. 3060..0819 
July 2013 ..-%, fa"' ~~ · .. , ,~;,. 

Name of Attached Document 
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Page 3 

<010> Stud~ Area Code 371516 

<015> Study Area Name NORTll&AST NEBRASKA TEL. CO. 

<020> Pro1ram Year 2015 

<030> Contact Name· Person U5AC should contact rega rding this data AlY••a Arens 

<035> Contact Telephone Number· Number of person Identified In data line <030> 4026324321 ext . 

<039> Contact Email Address· Email Address of ~erson identified In data line <030> aarenaenntc. net 

<220> 
NORS Did This Out•ge 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 

Number Date Time Date TI me Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers !Yes/ Nol all that apply) (Yes/ Nol Resolution Procedures 

4 ~oo :::itf!;lf"ho. ~ 

.I I ~ ··- ·--· 
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<010> Study Area Code 371576 

<015> Study Area Name NORTHEAST NEBRASKA TBI.. CO. 

<020> Program Year 2015 

<030> Contact Name· Person U5AC should contact regarding this data }\lv:oo• ,t.reno 

<035> Contact Telephone Number· Number of p_erson ldentined In data line <030> 402n2ozi ext. 

<039> Contact Email Address • Email Address of person ldentiOed In data line <030> aaren1enntc. not 

<701> Resldentlal local Service Charge Efftttlve Date 

<702> Slngle State-wide Residential Local Service Charge 

1/1/2014 

17 .s 

f' o;o "'"'"'<"'••i· LcWH.lO"':p.-~"-tf!•• .. .'-.:"'·~''""'.~M2~~'1''~ ~ 
<703> ~-1·<.:<•~-,,~'!"!.<!2>cY¥~:da~f!..+-="r~Si""ti.1~,\.~t'.'2> 

Resldentl1l local 
State Exchange (ILEC) SAC l_CETC) Rate Ty_pe Service Rate 

fr~·:;-;i~4;;::4>1>2~:1'~:.~~:?:;::::·.·:~<..:.:.,:·;-:_-;:')~: 

State Subscriber line Charge I State Unlvtrsal Service Fee 

<'-- -41>--h-....1 ···-·•--&..--• 

Page4 

-~S'~;~?.t;.~\~:·:X~· ;-~~·~1\1j{~t;~ft~~· 
Mandatory Extended Area 

Service Charge !Total per fine Rates and Fee· 
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Pase 5 

<010> Stu~ Area Code 311576 

<015> Stu~ Area Name NORTHRAST NEBllASICA TIU,. t'O. 

<020> Pr!!lr•m Year 2015 

<030> Contact Name - Person USAC should contKt regardi!!i this data Alyssa Aren• 

<035> Contact Teleehone Number - Number of person ldentlned In data One <030> 402632021 ext. 

<039> Contact Email Address - Email Address of person Identified ln data llne <030> aaren1• Mtc .n&t 

<711> :; ::'.~-;~;-<i 1>~"): .. ~.:: ~:.%~' .-_:,-:-::::-.lb~ i.'~t;··. 3 _.:::~~h:<bi~:··~1!i ~-;-.· .. :a."~<'.'~·";;']', " :· 11'8~ '""'mt~;-ur..:.;·~:<iii>;.:;.'' ;; .. ,.,:;;.,,~}:u;i!;;>~~;;, .... <4!'7:~~ ·.-....~..... ·" ~Ci4> "~::-:-;.-,. · 

Broadband Servtce - u111e Allowance 
Stote Regulated Downlood Speed Broadband Service - Usage Allowance Action Tolien When 

State EkchlnH (ILEC) Residential Rate Fees Total Rite and Fees (Mbps) Uoload Soeed (Mbosl IGBl Limit Retched /select I 

c-- _, _ ..... 
- --
- ' - • 

r•v1 ''~' ·--" 

Pase 5 



Page6 

<010> Study Area Code 371576 

<015> Study Area Name NORTHEAST NEBRASKA TEI •• _co . 

<020> Pro1ram Vear 2 015 

<030> Contact Name· Pe rson USAC should contact reaa~djng_this data Alvs sa Arens 

<0 35> Contact Telephone Numbe r · Number of person identified in data line <030> 4 0263243 21 ext . 

<039> Contact Email Address • Email Address of person identified in data line <030> .. reno•nntc . net 

<810> Re~~ Ca rrier Northea•t Nebra• k• Te l e phone Company 

<811> Holdina_Com~any 

<812> Operating Company Northent Ne brHka Tel•f_~ne_~ny 

<813> J. · .. ,., -";_-. ,:..''V ~ ?11·ot:o:.r~·~:·,;,-:-:c~u~-.. ~~;;;w;a;.• .·.r,1>.._ -,.~ ... ~--.·.~~-,!._~:~-..;~·~:l'o:• l '('.!!:t.,~"'<11n•~ :,'11,;:;, •. ;~ _'!'-~ ••• ~j;._: ~-=:· ;;._ -~- -~_; ,,.;,.~; ·-;.;.~ i-<A>~~~!'~~ (i'. .... ~; .. ~. ~"-~l! .... ~~-~~"'~~ 

Affiliates SAC Doing Business As Company or Brand Designation 

-- See an ~chea worKsh• ~et --

Page6 



<010> Study Area Code 17157, 

<015> Study Area Name NORTHEAST NEBRASKA TE~ . CO. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Aly••• Are ns 

<03S> Contact Telephone Number - Number of person identified In data line <030> 4026JHJ21 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> •aren1enntc . net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the T rlbal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

The Omah• Nation 

1,, ......... ~· I 
Name of Attached Document 

Select 

(Yes, No, 

NA) 

N,\ 

"""'""'"" 
Yet 

Yeo 

Yea 

Yea 

Yea 

Yoo 

Yea 

Yeo 

Page 7 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person Identified in data line <030> 

<039> Contact Email Address • Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

Page 8 

371576 

llORTHEAST NEBRASKA T&L. CO. 

2015 

Aly_••• Arens 

4026324321 ext. 

aaronaenntc. net 

Page 8 



Page 9 

<010> Study Area Code 171576 

<015> Study Area Name llOR'nfBAST NEBRASKA TEL. CO. 

<020> Program Year 201s 

<030> Contact Name · Person USAC should contact regarding this da_ta Alvss• 1'r~n• 

<035> Contact Tele{lhon~umber ·Number of person identified in data line <030> 402,nou axt . 

<039> Contact Email Address· Email Address of person identified in data line <0_3~ __ u ron••nntc .net 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I ,,. .... ~, .. ¢. J 
<1220> link to Public Website HTIP 

*Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, ccntains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low·lncome support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
[ZJ 

rm 

Name of Attached Document 
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<010> Study Area Code 371576 

<015> Stu~ Area Name NORTllBAST NBBRASKA TBL . CO. 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding tfils data ---'-11'•• .. Arecns 

<035> Contact Telephone Number - Number of person identified In data line <030> •0202021 ut. 

<039> Contact Ema II Address - Email Address of person identified In data fine <030> u~ecn••nntc .ne t 

CHECK the boxes below to note compliance as a redpient of lnuemental Conned America Phose I support, h'oren High Cost support, Hlrh Cost support to offset access charre reductions, and Connect America Phase II 
support as set forth in 47 CFR f 54.U3(b),{c),{d),{el the lnformallon reported on this form ind In the documents attlchtd below is accurote. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phue I reporting 
2nd Year Certification (47 CFR § 54.313(b)(l)} 
3rd Year Ccrtiflcalion {47 CFR § S4.313(b)(2)} 

Price Cap Carrier Receiving Frozen Support Certlftcatlon {47 C,fR § 54.312(1)) 
2013 Frozen Support Certlflt1tlon 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap C1rrler Conned America ICC Support (47 CFR f S4.313(d)} 
Certification Support Used to Build Broadband 

Conned America Phase II Reportln1 (O CFR § 54.313(e)) 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to oonflrm that the attached document(s), on line 2021, contains the required information 
pursuant to § 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

E3 

~ 
p 

§ 
D 

Interim Progress Community Anchor lnstltullons 

I I 
Name of Attached Oocument listing Required Information 

Page 10 
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<010> Stucfv AIH Code 3 7 llli 
<015> Study,Atn N•n>• ___ _____llOR~S811ASM_ TE~ 
<020> Pro1ram Yur 201~ 

<030> ConlKt Name - Person USAC 'hould contact re~t_thl' data Alvssa Arena 
<OlS> ContKt: Ttl~hont Number · Number of person Identified in datl lilne <030> 4 0263243 21 ext 
<OJt> Contact Em.ii Add1tu • Cm•ll Addr~u of per:son ldentM'~d In d•t• lln.e _~)0> aare:n&9nntcine.t. 

CH(CJC the boaos below to ftott compllanct oo itJ fiw yttt """" quolty pl1ft (punuont to 47 Cflt i 54.202(1)1Md.10< privoltly htld um1n, 1nsurin( compllonct wftll tht flnootfal report"'c rtqulrtmtoU ••t fonll In '7 
CfR t s.t..JJJ(f)(1). I fwther cerUfy that the lftformatlon reported on this fonn and art the documents 1tuched below Is .ccvnte. 

(30101 PrOI""' Report on 5 Y11r Pion 
MUtstone Certlflutlon (47 CFR § 54.313(1)(1)(111 

Name: of An~d Oowmc.nt Lktlnc Required lnfor-m1Uon 

Please ctieclt ll>is bo• IO confirm 11\al the edached document(s), on an. 3012 contains lhe requlred inl0nnalion purwanl IO 
(30111 § 54.313 (1)(1Xi l , 1he canief shall provide the number. names. and addresses of community anchor inslil!Jlions IOwhicll began 

p<oviding access IO broadband service In lhe preceding calendar year. D 

(30121 CommunltyAndlor lntUtutlono (47 CFR § SUUl~ll)(ll)) I . .. . . -I 
Name of Attadted Oowmtnl lktine Rsquweo 1nronNuon lffi 8 

(lOUI Is your <""'PO"Y o PrtvMoly lftld ROR Carrie< (47 OR§ 54.JU(f)(l)) (Ytt/Nol e . 
(30141 W yes. doos your c-•ny Iii• the RVS >nnuil rtport (Yts/Ho) e 
Please check these boxes lo conftnn thal the attaW.d document(s), on Dne 3017, contains the required lnfonnalion pursuant lo§ 54.313(1)(2) compliance requires: 

(JOlS) Electronic copy of the't •nnual RUS reports (Optr1tSnc Rtport for [[Z] 
Telecommunk.atlons Borrowers, 

(30161 Oocumenl{s) fO< Balance SheeL Income Stotemenl end Slalemenl of C..sh Flows [[Z] 

(30171 Uthe reS90"Se hye .. n llne 301" ott.chyovra>mp>ny'• RUS .....,., 
report and al required dotvmentation 

371576NBl 017 .pdf, J71576nel017 . xlex 

(3018) If the respome h no on llne 3014, Is your company audited? 

Name of Attached Oo<ument Osting Required lnformiltfon Orr'\ 
(Y .. / Nol AIU 

If the response Is ves on llne )018, please check the boxes be-low to 
confirm your submfnk>n, on line 3016 purw1nt tot S•.JU(f)(2), c.ont•Jn• 

(3019) ttthe< >copy of their oudil<d rinondolrt>t......,l;or(ll a llNndalreport In o fonnatcomp¥ablc to RUSOpeullnl Report ICM' Tetecommunkatlons 

110201 D""""9nt(1) for Bei.nce S"-l. Income Smtement and Statement of c.&h Flows 

(1021) M•n~ement '9ttu b'ued by the independent unified pubtk:: 1tetount1t1t tNt pcrfOfmed the company's flnandal audit 

tf the respon's.e Is no on llne 3018, please chtdc the boxes below 
to confirm your wbmlu\on, on line 3026 puNu1nt tot S4.l13(f)(Z). 

cont;ijnS:: 

(3022) Copy of thri' finonc:a.I tlotem•nl which has been sub)tct to r....itw by on 
lnclependent certlltd pubic ""°""t>nt; O< 21 I fln>ncW reiic<t .. • 
f0tmait comf>11t•b._ to l'US Ot>eiat1n1 R•port fot Talecommunic•tiom 

D 
D 
D 

D 

Borrowers, 

(JOJ JJ Undertvlnc Information 'ubjected to a review by an lnde-pendent c.ertlfled D 
~- D (3024) Undertvln1 Information wb}e:cted to an olfl«r urtJfic.ltlon. 0 •.•. _.,g .. __ , ___ ··~·-·r-

..... -h-~--... ·-·- I 
Name of Att•ched Document l itt1n1MequirtCI1nrorm1uon 

,.,. 11 

P1ce l1 



<010> Study Area Code 371576 

<015> Study Area Name NORnlEJIST NEBRASKA TEL. co. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regudlng this data Alyssa Arona 

<03S> Contact Telephone Number- Number of person Identified In data line <030> 4.026324.321 •xt. 

<039> Contact Email Address - EmaU Addre» of person Identified in data line <030> aare.n.a4tnntc . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

t certify that I am an offioef of the reportlnc cam...; my responsibilities Include enwrlns the accuracy of the annual reportfns requlroments for unlversal sen.Ice support 
recipients; and, to the best of my knowledge. the lnfonn1tlon r~ed on this fonn .nd In any attachments Is accurate. 

Name of Re In carrier: NORTl!eAST NEBRASKA TEL. co. 

SI nature of Authorized Officer: CERTIPIEO ONLINE Date 06/17/201< 

Printed name of Authorized Officer: David Ar111>trong 

sltion of AU!horl1ed Officer: Preside•< 

Telephone ntJmberofAuthor11ed Officer. 4026324321 e.xt. 

Study Area Code of RePorti Carrler. 371576 Fili Due Date for this form: 06/30/2014 

Ptrsol\S wfUfully maklna false 111tements on thb form can be punished by fine or forfeiture under the Communications Act ol 1934. 47 U.S.C. §§ 502. S03(b), or ftne or Imprisonment 
un~ T1de 18 of Iha United Stow Code, 18 U.S.C. § 1001. 

Pase 12 

Pase 12 



Paet 13 

<010> Study"'°" Code J71S76 

<015> Study Area Name NORTllVSr NEBRASKA TEL. CO. 

<020> l'ro!nm Yeor 2015 

<030> ContKt Name· Person USAC should contoct '!'•!dire this data 

<035> Contact Telephone Number · Number of person iclenli!lf:d Jn data ~ne <030> 4026324321 ext. 

<039> Contact Email Address · Emili Addross of person identified in data line <030> ••r•n•enntc . net 

TO BE COMPLmo BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON llfE CARRIE.R'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I cortlfy that (N11tne of Agent) Is outhorlzed to submH the lnfonnatlon ,.J)O<t9d on behalf of the repoJUng camor. I 
olso c.r1lfy that I om an olflcer of the reportl1111 ..m.r; my responslbUltla Include onsurlng tho oc:curac:y of tho annual dolll reporllng requlromenta provided to the .utl>otlzod 
agont; and, to the best of my knowledge. tho reports ond dalll prov!~ to tho autllottt9d ogent II accurste. 

Nome of Authorized Altent: 

Hime of ReoortiM Urrier. 

Sllnature of AuthoriZed Officer: Doto: 

Printed n1me of Authorized Officer: 

lltle °'position of Authorized Officer: 

Tele"""ne number of Authorized Officer: 

Study Arn Code of Rel)Ortln2 Carrier: Fllln1 Due Olte tor this f0<m: 

PersOf"ls wtlfulty m-1kfnc falae Jtatemtnt• on thlt form Qn be punished by fine or forlt1ture undet' the C.Ommuniutfom Act of 1934, 47 U.S.C. §§ S02. S03(b), or flne: or Imprisonment 
under Title 18 ofthe Unlled Scotts Code, 11 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certificat ion of Aaent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reportlna Carrier 

~IS •cent for the repof'llnc tanler, certify thot I om outhotlad to submit the annu1I reports for unlvemil ser1lce support recipients on beh11f of the ...,Orlin& canier, 1 llave fHOVld..t 
the data reported herein based on dota provided by Ille reporting canier, and, to the best of my knowledge, the lnform1tlon reported he<eln Is 1ccurate. 

N1me of Reporting C.rrier: 

N1me of AUthorized Altent or Emni....u of A""nt: 

Sllnlture of Authorized Annt or EmolDVAe of Aaent: 011•: 

Printed name of Authorized A&ent °' Empioyeo of Acent: 

IT1tla O< position of Allthorlzed A&ent or Emolowe of Aaent 

~tie"""- number of Authoriud Aunt or emnin... of AHnt; 

""""' ArH ~of Reoortinr C1rrier: Firirc Due Otte,.,.. this form: 

I - - -
; p.,._.w111u11ymal<lrc t.is.--uon11111 form can ~punished byline or forl<ltur. unde<theCommunlQt;c.uAct ol 1'34, 47 U.S.C. ff 501. SOJ(b~ or font orlmprlsonrn"" undorlltfe I 
i 11ol111• Un~ed StalH Codt, 18 U.S.C. § lOOL 

J -- -- ·--- -- - - --·---·--

P1ce l3 



Attachments 



Fcc'.r6rm;4111 ~4'*/h~,' I . · · · ,, c 

. oM~_eontroi No. 3~~s/bMB~nir~1 No~: 3&o.os19 
Jui\;2013 . · . .. . ' 

~~~) ,~.~~ce o~i.-.1e R~R~i:t1n1;l~o!cel' 
D.ata Collection Form 

<010> Study Area Code 37157' 

<015> Study Area Name llORTlU!AST NBBRASXA TBL . CO . 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Aly•oa Arens 

<035> Contact Telephone N~rnber_ - Number of person identified In data line <030> 402,HUll ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> aaren1enntc .net 

<220> 

- bl b2 b3 b4 d : 

NORS 911 Old This Outa10 

Reference 
Outoge Outage Number of Total Focllltles Service Outaee Aff«tMvltlple 

Number 
Outage Star Start Outage End End Customers Number of Affected De<eriptlon (Check 

Stvcly AroH Service Out1ge Preventative 
Dote Time Date Time Affected Custome" Yes I Nol 111 thot apply) (Y .. /No) Resolution Procedures 

Wire line (including cable) VoIP , 

09/10/ 2013 051 lS 09/10/2013 06' 30 201' 5553 Yee 
Wireline (including cable) Voice (non· BOWlced port and verlly •11 rout•r• •r• 
VoIP), 911, E91l or NG911 Service• only No returned to no~l 

t:unctt otWt.1 .torur 
uptr•d••· 

11/02/~0ll 21, 15 l l/OJ/2013 07• 15 300 SS5l YH 

Wirelinc (including cable) VoIP, Wirellne 1nror-.c1 contraeton to 
(including coble ) Voice (non-VoIP), 911, Cut Piber 
£911 or N09ll Service• only No Repaired 

C• ll Di9en Mot.line of 
lkbrHlitA 

Wire line (including cable ) VoIP, 
11/27/2013 09:l0 11/27/2013 11:30 )50 SSSl Yes Wire line (including cable) Vojce (non· Re-provisioned Checking ages of 

VoIP), 911, E911 or NG911 SerVicea onlv No Brocade Router all routers. 



<010> Study Area Code 371576 

<OlS> Study Area Name NORnll!AST NEBRASKA UL. CO. 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data A!Ysoa. Arens 

<035> Contact Telephone Number · Number of person ldentiRed In data line <030> 402632021 ext. 

<039> Contact Email Address • Email Address of person Identified in data line <030> 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

1/1/2014 

1 7 .s 

aareneenntc. net 

· ~ ·· ~1>..,...· · ·-~1¥-'.C.2> ·. ·~ •. :"";·;. '<~''! ;.r. -~<111»: · ·:· ~~:... ,_. ·<t>b:,· :,=<·:~:;~ · ·;· ·:·~.;bs> .. ·.?it~ :--~~· ~~-i-~_:,_.-.-i1,,~~!~'. :-:Jr~St..:Q:,:~!;;.. -.~ *~-rJ.w .. -·~1w'~ ,, ... ~ 
Residential Local Mandatory Extended Area 

State Exchanre (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Unt Charge State Universal Service Fae Servke Char•e Total oer line Rates and Fee 

NK 
Allen-Waterbury Pit 17 .s o.o 1.25 0.5 19.25 

NE Bartlett PR 17.5 o.o 1. 22 o.o 11 . 12 

NB Bristow FR 17 .s o .o 1. 27 0 .75 19.52 

NJ! Butte Pit 17 . S o.o 1. 27 o. 75 19.SZ 

NH Clearwater FR 17 .s o.o 1. 22 0.0 18.72 

NE Coleridge FR 17 .5 0 .0 l. 22 o.o 18. 72 

NB Craig PR 17. 5 o.o l.22 o.o 18. 72 

NII Decatur FR 17 .5 o.o 1.27 o. 75 19.52 

NE Dixon & Concord 
FR 17 .s o.o 1. 22 o.o 19 . 72 

NB Jackson & Hubba.rd 
PR 17 .5 0.0 l.H 0.0 18 .12 

NB Linwood " Mone Bluff 
PR 17 .s 0.0 1. 22 0 .0 18 . 72 

NB Long Pine FR 17. 5 o.o 1.25 o. s 1, . 25 

NB Martinsburg PR 17 .s 0.0 1.22 o.o 18 . 72 

N8 Newcastle FR 17 . s o.o 1. 22 0.0 18. 7l 
NB North Bri.stow PR 17 .s 0. 0 ] .27 o. 75 19 .52 
NB Ober t & Maskell PR 17 .s o.o , ,, o.o 18 . '72 

NB Praaue FR 17 . s o.o 1.22 o.o 18 . 72 

NE Spencer FR 17.5 o.o l. 0 19. 7' l. 29 
NJ! Stuart FR 17 .s o.o o. 75 19. 52 1.27 
NB Waterbury Pit 17. s o.o 1.25 o.s 19 . 25 

NB Weston l< ·Malmo 
PR 17 .s o.o 1.22 0.0 18. 72 



<010> Study Area Code 371576 

<015> Stud}'. Area Name NORTHBAST NEBRASU T&L. CO . 

<020> Program Vear 2015 

<030> Contact Name • Person USAC should contact re1ardln1 this data Alyaaa Ar ·ens 

<035> Contact Telephone Number · Number of l!erson Identified in data line <030> 402,3243 21 ext . 

<039> Contact Email Address • Email Address of person ldentifled In data line <030> aaren19nntc .ne t 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

1/ 1/20 14 

17 .5 

<703> 

.::·;.,;~-~~~~-~A2>~'$. 

State Exchanae (ILEC) 

Nil Winside 

'.''.;'li~<ii~·;;;,;;::t(.ii;;;_:o.i<s.r. .,~.i,1~i!?i!ili .. ~~=~i~i".~+:·-::-~· ;.,~ 

SAC (CETC) I Rate Type 

I'll 

Residential local 
Service Rate 

1 7 . 5 

State Subsuiber line Charge I Stete Universal Service Fee 

o.o I 1.22 

,~'1( 

;·C'i:v~~S-:)o);:~'~~·""'':i:~if.'~1 XiWS,i:,~T-:, •. z.::1£1 
Mandatory Extended Area 

Service Char1e Total p_er line Rates and Fee· 

o.o 18 .72 



<010> Stud:r: Area Code 371576 

<015> Stud~ Area Name NORTHEAST NBBAASKI\ TSL . CO. 

<020> Pro~ram Year 2015 

<030> Contact Name· Person USAC should contact regardin~ this data Alyssa Arens 

<035> Contact Telephone Number· Number of person identified In data line <030> 40263243 21 ext . 

<039> Contact Email Address • Email Address of person identified In data line <030> aarens.-nntc . net 

<711> fi0"~1;>.'i<. -' i~r. .~~~-:.~.t;(~~~~lizjgf"-~'13';~ '. ~~fl\(~: ,~ ............... '~" .·_«~ ~ ~ ~~~:Jili.:.:~' 
~ .·"' ... .;.'-' 

State Exchange (ILEC) Residential State Regulated Total Rat es Broadband Service ·llroadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Limit Reached {select) 

NE ALL 39 . 95 0.0 39 . 95 
Other, No limit on ueage allowance 

2 .o 1.0 o.o 

NS 
l\LL 

49.95 o.o 49 . 95 4.0 1.0 0.0 
Other. No limit on usage allowance 

NS 
ALL 

69 . 95 o.o 69. 9S 8.0 1.0 o.o Other, No limit on uso.ge allowance 

NE 
ALL 

104 . 95 o.o 104. 95 12.0 3 .0 o.o 
Other, No limit on usage allowance 



<010> Study Area Code 371576 

<015> Study Area Name NORTHEAST NEBRASKA TEL. CO. 

<020> Pro!lram Year 2015 

<030> Contact Name· Person USAC should contact regardin!l this data Alyssa Arens 

<035> Contact Telephone Number· Number of eerson Identified in data line <030> 40263 2 432 1 ext . 

<039> Contact Email Address • Email Address of person identified In data line <030> aa.rensenntc. net 

<810> Reec>rt~g Carrier Nort hcaet Nebr&eka. Te lepho ne Compauy 

<811> Holding Company 

<812> Operating~ompan'i · Northeast Nebraska Telephone C00>pany 

<813> " ·!" 
~ 

• !Iii. " '~ ~-· i.r _;..., • · 'I ·!l(;t~· :~:.: ~-."'~~ ., ' . .. "· ~ ,,.. ... 'A ' 

Affiliates SAC Doing Business As Company or Brand Designation 

Clarks Telecommunications Comoanv 371531 



Received & ffl8Jl&cted 
REDACTED -- FOR PUBLIC INSPECTION 

JUN 2 7 2014 
Northeast Nebraska Telephone Company's Five-Year Plan 

FCC Mail Room 
Pursuant to 47 C.F.R. 54.202(a)(l)(ii), Northeast Nebraska Telephone Company submits a five- . 
year plan that describes with specificity proposed improvements or upgrades to its network 
throughout its proposed service area. Northeast Nebraska Telephone Company also provides 
estimates regarding the area and population that will be served as a result of the improvements. 
This plan is based on Northeast Nebraska Telephone Company's current business and financial 
conditions and is subject to change as a result of changes in those conditions. 

Pursuant to 4 7 C.F .R. 54.313, in each subsequent year, Northeast Nebraska Telephone Company 
will file a progress report on its five-year service quality improvement plan pursuant to 
54.202(a), including maps detailing its progress towards meeting its plan targets, an explanation 

of how much universal service support was received and how it was used to improve service . 
quality, coverage, or capacity, and an explanation regarding any network improvement targets 
that have not been fulfilled in the prior calendar year. 

As of January 1, 2014, . lo of subscribers in Allen have access to broadband Internet service 
through Northeast Nebraska Telephone Company's fiber optic and or copper facilities. 
Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps standard. 
In calendar years 2015 through 2019, Northeast Nebraska Telephone Company plans$- in 
capital upgrades to the existing network in Allen. See attached template for capital · 
improvements by year. 

As of January 1, 2014, . lo of subscribers in Bartlett have access to broadband Internet service 
through Northeast Nebraska Telephone Company's fiber optic and or copper facilities. 

Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps standard. 
In calendar years 2015 through 2019, Northeast Nebraska Telephone Company plans $- in 
capital upgrades to the existing network iri Bartlett. See attached template for capital 

. improvements by year. 

As of January 1, 2014, . lo of subscribers in Bristow have access to broadband Internet service 
through Northeast Nebraska Telephone Company's fiber optic and or copper facilities. 
Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps standard. 
In calendar years 2015 through 2019, Nortjl.east Nebraska Telephone Company plans to spend 

$- in capital improvements to continue the upgrade of the facilities to fiber in Bristow. 
See attached template for capital improvements by year. 

As of January 1, 2014, . lo of subscribers in Butte have access to broadband Internet service 
through Northeast Nebraska Telephone Company' s fiber optic and or copper facilities. 

Subscribers served by these facilities have access that meets or exceeds ·the 4/1 Mbps standard. 
In calendar years 2015 through 2019, Northeast Nebraska Telephone Company plans to spend 
$- in capital improvements to upgrade the facilities to fiber in Butte. See attached 
template for capital improvements by year. 



REDACTED -- FOR PUBLIC INSPECTION 

As of January 1, .2014, . lo of subscribers in Clearwater have access to broadband Internet_ 
service through Northeast Nebraska Telephone Company's fiber optic and or copper facilities. 
Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps standard. 
In calendar years 2015 through 2019, Northeast Nebraska Telephone Company plans$- in 
capital upgrades to the existing network in Clearwater. See attached template for capital 
improvements by year . . 

As of January 1, 2014, . lo of subscribers in Coleridge have access to broadband Internet 
service through Northeast Nebraska Telephone Company's fiber optic and or copper facilities. 
Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps standard. 
In calendar years 2015 through 2019, Northeast Nebra_ska Telephone Company plans$- in 
capital upgrades to the existing network in Coleridge. See attached template for capital 
improvements. by year. 

·As of January 1, 2014, . lo of subscribers in Craig have access to broadband Internet service 
through Northeast Nebraska Telephone Company's fiber optic and or copper facilities. 
Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps standard. 
In calendar years-2015 through 2019, Northeast Nebraska Telephone Company plans$- in · 
capital upgrades to the existing network in Craig. See attached template for capital 
improvements by year. 

As of January 1, 2014, . lo of subscribers in Decatur have acc~ss to broadband Internet service 
through Northeast Nebraska Telephone Company's fiber optic and or copper facilities. 
Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps standard. 
In calendar years 2015 through 2019, Northeast Nebraska Telephone Company plans $- in 
capital upgrades to the existing network in Decatur. See attached template for capital 
improvements by year. 

As of January 1, 2014, . lo of subscribers in Dixon/Concord have access to broadband Internet . 
service through Northeast Nebraska Telephone Company's fiber optic and or copper f~cilities. 
Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps standard. 
In calendar years 2015 through2019, Northeast Nebraska Telephone Company plans $- in 
capital upgrades to the existing network in Dixon/Concord. See attached template for capital 
improvements by year. 

As of January 1, 2014, . lo of subscribers in Jackson have access to broadband Internet service 
through Northeast Nebraska Telephone Company's fiber optic and or copper facilities. 
Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps standard. 
In calendar years 2015 through 2019, Northeast Nebraska Telephone Company plans $- in 
capital upgrades to the existing network in Jackson. See attached template for capital 
improvements by year. 



REDACTED -- FOR PUBLIC INSPECTION 

As of January 1, 2014, .% of subscribers in Linwood/Morse Bluff have access to broadband 
Internet service through Northeast Nebraska Telephone Company's fiber optic and .or copper 
facilities. Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps · 
standard. In calendar years 2015 through 2019, Northeast Nebraska Telephone Company plans 
$- in capital upgrades to the existing network in Linwood/Morse Bluff. See attached 
template for capital improvements by year. 

As of January 1, 2014, . lo of subscribers in Long Pine have access to broadband Internet 
service through Northeast Nebraska Telephone Company's fiber optic and or copper facilities. 
Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps standard. 
In calendar years 2015 through 2019, Northeast Nebraska Telephone Company plans to spend 
~ in capital improvements to upgrade the facilities to fiber in Long Pine. See attached 

· template for capital improvements by year. 

As of January 1, 2014, . lo of subscribers in Martinsburg have access to broadband Internet 
service through Northeast Nebraska Telephone Company's fiber optic and or copper facilities. 
Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps standard. 
In calendar years 2015 through 2019, Northeast Nebraska Telephone Company plans$- in 
capital upgrades to the existing network in Martinsburg. See attached template for capital 
improvements by year. 

As of January 1, 2014, . lo of subscribers in Newcastle have access to broadband Internet 
service through Northeast Nebraska Telephone Company's fiber optic and or copper facilities. · 
Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps standard. 

In calendar years 2015 through 2019, Northeast Nebraska Telephone Company plans$- in 
capital upgrades to the existing network in Newcastle. See attached template for capital 
improvements by year. 

As of January 1, 2014, . lo of subscribers in Obert/Maskell have access to broadband Internet 
service through Northeast Nebraska Telephone Company's fiber optic and or copper facilities. 
Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps standard. 
In calendar years 2015 through 2019, Northeast Nebraska Telephone Company plans $- in 
capital upgrades to the existing network in Obert/Maskell. See attached template for capital 
improvements by year. 

As of January 1, 2014, . lo of subscribers in Prague have access to bro~dband Internet service 
through Northeast Nebraska Telephone Company~s fiber optic and or copper facilities. 
Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps standard. 
In calendar years 2015 through 2019, Northeast Nebraska Telephone Company plans$- in 
capital upgrades to the existing network in Prague. See attached template for capital 
improvements by year. · 



REDACTED -- FOR PUBLIC INSPECTION 

As of January 1, 2014, . lo of subscribers in Spencer have access to broadband Internet service 
through Northeast Nebraska Telephone Company's fiber optic and or copper facilities. 
Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps standard. 

In calendar years 2015 through 2019, Northeast Nebraska Telephone Company plans to spend 
~in capital improvements to continue the upgrade of the facilities to fiber in Spencer. 
See attached template for capital improvements by year. 

As of January 1, 2014, . lo of subscribers in Stuart have access to broadband Internet service 
through Northeast Nebraska Telephone Company's fiber optic and or copper facilities. 
Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps standard. 
In calendar years 2015 through 2019, Northeast Nebraska Telephone Company plans to spend 

$- in capital improvements to continue the upgrade of the facilities to fiber in Stuart. See 
attached template for capital improvements by year. 

As of January 1, 2014, . lo of subscribers in Waterbury have access to broadband Internet 
service through Northeast Nebraska Telephone Company's fiber optic and or copper facilities. 

Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps standard. 
In calendar years 2015 through 2019, Northeast Nebraska Telephone Company plans~ in 
capital upgrades to the existing network in Waterbury. See attached template for capital 
improvements by year. 

As of January l , 2014, . lo of subscribers in Weston/Malmo have access to broadband Internet 
service through Northeast Nebraska Telephone Company's fiber optic and or copper facilities. 
Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps standard. 
In calendar years 2015 through 2019, Northeast Nebraska Telephone Company plans $- in 
capital upgrades to the existing network in Weston/Malmo. See attached template for capital 
improvements by year. 

As of January 1, 2014, . lo of subscribers in Winside have access to broadband Internet service 
through Northeast Nebraska Telephone Company's fiber optic and or copper facilities. 
Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps standard. 
In calendar years 2015 through 2019, Northeast Nebraska Telephone Company plans$- in 
capital upgrades to the existing network in Winside. See attached template for capital 
improvements by year. 

In addition to the capital upgrades planned in Allen, Bartlett, Bristow, Butte, Clearwater, 
Coleridge, Craig, Decatur, Dixon/Concord, Jackson, Linwood/Morse Bluff, Long Pine, 
Martinsburg, Newcastle, Obert/Maskell, Prague, Spencer, Stuart, Waterbury, Weston/Malmo, 

and Winside, to maintain subscribers at the 4/1 Mbps standard, Northeast Nebraska Telephone 
. Company as a whole incurred approximately $- in depreciation expense and $­
in on-going maintenance and operating expenses in calendar year 2013. It is reasonable to expect 
depreciation, maintenance, and operating expenses for the 2015 though 2019 calendar years. 


